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Part 1 - Accessibility 
 

What should I do if I am struggling with technology or internet access? 
The NYC Department of Education is committed to supporting parents and families by ensuring that online 
learning is accessible to students in their homes. If you are having trouble accessing the internet or technology, 
please contact (718) 935 - 5100 extension 5.  
 
How can I get in touch with the parent coordinator if I need to? 
Our parent coordinator is Malik McAlpine. He can be contacted at mmcalpine@gramercyhs.org. 
 
I am having trouble accessing my Gramercy HS email. Who do I reach out to?  
Please contact our parent coordinator, Malik McAlpine at mmcalpine@gramercyhs.org if you need to reset the 
password. 
 
I need an access code to get onto my “mystudent.nyc” account. Who do I reach out to?  
Please reach out to your student’s guidance counselor for the access code:  

- 9th and 10th grade students: Ms. Fosterman: gfosterman@gramercyhs.org  
- 11th and 12th grade students: Ms. Polo: cpolo@gramercyhs.org  
- Parent coordinator: Malik McAlpine at mmcalpine@gramercyhs.org  

Please include the full name of your student and their School ID or OSIS number (found on their school ID) in 
the email.  
 

Part 2 - Using Google classroom and the daily routine 
 
What is Google Classroom?  
Google Classroom is a remote learning platform that allows teachers to post materials that students can use 
for assignment completion. All GAHS students have free access to Google classroom. All of their regular 
classes, the college office, guidance, and speech services are offered through Google classroom. 
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How do I join a classroom?  
Students should first ensure they have access to the Gramercy emails. The Gramercy email is 
firstname.lastname@gramercyhs.org. You can join the correct Google Classroom by entering the code that 
your teacher sent out while logged into the Gramercy email. If you can’t remember receiving a code, the link 
below has a list of all classes and codes so you and your student can join the right class! Detailed step-by-step 
instructions to get to Google classroom are provided below. 
 
Link to Google Classroom codes: 
https://docs.google.com/document/d/1QW7c07CS1BbA3hpEExE_uu2EU_V0X8InbqFjWPozT6E/edit?usp=sha
ring  
 
To join a Google classroom, please follow these instructions: 

1. Log into your Gramercy Gmail account. 
2. Click the apps grid icon on the upper right corner of the screen. 
3. A pop-up will appear with several icons. Select the Google classroom option. 
4. This will take you to a new page. To join your classes, click the "+" icon in the upper right corner.  
5. From the menu that appears, select "Join a class." 
6. Type in the Google classroom code corresponding to the class and period you need to join. 
7. You should see the classroom of the class you joined appear. You may click on it to view the class.  

 
 

How are GAHS teachers taking attendance to remote learning classes? 
Students must post to a daily attendance post on the Google classrooms. While students may work on 
assignments throughout the day at any time until the posted due date, students need to log in during their 
regularly scheduled class times so that their attendance can be recorded. Teachers will also be logged on the 
Google classroom for their classes at these times, so students can ask questions, receive immediate 
responses, and receive instruction. 
 
What is Zoom? Is it the same thing as Google Classroom?  
Zoom is a free Video Conferencing service that many teachers are using to answer immediate questions or to 
hold “virtual classes” with their students. The teacher will post a link to their Zoom Conference onto Google 
Classroom. When a student clicks that link, it will open another website or possibly prompt you to download the 
free Zoom app. You and your student do NOT need to turn on video to participate. Many students are 
participating without video.  
 
How is my student going to be graded?  
Your student will be graded on a variety of assignments depending on the class. Teachers are likely posting an 
“Are you here?” or some kind of attendance question every day to track student engagement. Teachers are 
also posting reference materials, discussion questions, assignments or assessments.  
 
How is everything organized on Google Classroom?  
Your “Stream” is a live view of what the teacher is posting. Every day, the teacher will post a review of the 
assignments and how to get in contact with the teacher with questions.  
 
Your “Classwork” tab is all of the posted materials (see next question for types of materials that a teacher can 
post).  
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What types of material is posted on Google Classroom?  
- Questions: These can be short answer, multiple choice, or discussion. Many teachers are using this 

feature to ask “Are you here today?” to get attendance. Others are using it for discussion activities 
between students in response to a specific prompt. 

- Material: Material is some kind of reference. It can be a video, a Reference Sheet, a link to an important 
website, anything! There is no need to respond to material.  

- Assignment: An assignment must be completed by a student and will be given a grade. It can be an 
essay, short response, or uploading an attachment.  

- Quiz Assessment: This is an online quiz and will also be given a grade. It will likely link to a Google 
Form that can include Multiple Choice, Short Answer, Fill in the Blank, or Essays. Just like any other 
quiz, this one should be completed on time for full credit! 
 

Part 3 - Supporting the learning process 
 
Will I still need to check PupilPath?  
Your student’s teacher will upload all grades to PupilPath as usual, so keep checking to make sure nothing 
was missed.  
 
How can I ask a question on Google Classroom? 
There are a variety of ways to ask questions. You or your student can email the teacher directly or comment 
directly onto the announcement/assignment posting.  
 
How can I support my child’s remote learning? 

- Encourage your child to check their Gramercy email throughout the day. All Google classrooms, 
communication, and assignments are connected to their Gramercy emails. The student Gramercy email 
is firstname.lastname@gramercyhs.org. Please contact our parent coordinator, Malik McAlpine at 
mmcalpine@gramercyhs.org if you need to reset the password. 

- Encourage your child to email their teachers often if they have questions or difficulties. All GAHS 
teachers are fully committed to supporting your child’s needs and are checking emails throughout the 
day. Even if your child is working on an assignment at a late hour, they should still email when they 
have a question, and the teacher will address the need as soon as possible. 

- Check Pupilpath often. Grades for all assignments are posted on PupilPath as usual. If you need 
PupilPath access,  please contact our parent coordinator, Malik McAlpine at 
mmcalpine@gramercyhs.org. 

- Email your child’s teachers if you have questions or concerns about grades, progress, assignments, or 
attendance. If you have a broader concern about multiple classes, or if you feel your child is struggling 
with remote learning more generally, please also consider reaching out to their guidance counselor as 
well. 

 
My child has special needs. How are these needs supported through remote learning? 
All staff assigned to classes with students with special needs, including co-teachers and paraprofessionals, are 
co-owners of their respective Google classrooms and will be logged in during those class times. Supports 
mandated through students’ Individualized Education Programs (IEPs) are provided in the usual way on an 
individual basis according to the IEP. 
 
 



Part 4 - Graduation and Other School Activities 
 
How will we find out about changes in Graduation requirements or Regents Exams?  
The State and the Department of Education will determine any changes in graduation requirements. Once we 
find them out, we will let our students and families know as soon as possible. We will likely receive an update 
once the length of the school closure is determined by the city and state.  
 
I already paid for a school activity, can I get my money back?  
If the activity has to be cancelled due to COVID-19, we will refund your money. We are working on a process 
to do so safely and securely.  
 

Part 5 - Motivation for Remote Learning  
 
My student is struggling with this drastic change in lifestyle. Do you have any suggestions to help me 
get them back on track? 
As we all transition to Remote Learning/Working From Home, many of us are struggling with a strong 
disruption in our everyday lives. If your student is struggling, first and foremost let them know that they are not 
alone and that we are all in this together. Below are some suggestions that you may wish to take academically, 
physically and socially/emotionally to help get back on track. Though many of these are aimed at students, 
we’re aware that families are struggling too! We hope these resources help. 
 
We invite you all (students, families, friends) to join our Self Care Google Classroom using the code: b7kcnvx. 
We post one idea a day on something that a student can do to feel good! 
 
Academically 

- Reach out to the student’s guidance counselor to let them know that your student has been struggling 
with the transition. The guidance team can reach out to the individual teachers and possibly help come 
up with some alternative timeline or assessment. 

- 9th and 10th grade students: Ms. Fosterman: gfosterman@gramercyhs.org  
- 11th and 12th grade students: Ms. Polo: cpolo@gramercyhs.org  

- Check in with teachers. Most teachers are offering class presentations or the opportunity to ask 
questions via Zoom Video Conferencing. Many teachers have been happy to receive a check-in from 
students, even when there isn’t an academic question involved. It can be helpful to just talk to a teacher 
that your student may have a good relationship with.  

 
Physically 

- Being confined to an apartment can be really difficult for anyone. Below are some suggestions for 
increasing physical movement while staying safe and healthy.  

- Set your morning alarm and do your morning routine! Don’t let this impact your sleep schedule 
or personal hygiene. 

- Try an at-home, no weights youtube workout video. 
- Start each morning with some light stretching. 
- Safely go outside for a short walk, making sure to keep 6 feet apart. 
- Pop in your head phones and dance to your favorite song. 
- Do the pushup-challenge and challenge your friends on social media. 
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- Physical well being isn’t just about movement, sometimes it is about our mental capacity. Here are 
some suggestions to center oneself and get back in the swing of things. 

- Mindfulness Meditation: Mindfulness is the recognition of being “in the moment,” which is more 
difficult than it sounds. Find a mindfulness meditation like this one from John Kabat-Zinn or 
another guided meditation like this.  

-  
Socially/Emotionally 

- It is hard to be so far from friends and family, but this can provide us a great opportunity to reach back 
out.  

- Try starting a FaceTime, Video Call or just a regular phone call with a family member or friend. 
Maybe it is someone that needs to be checked on, or someone that you haven’t spoken to in a 
while. 

- Create a family TikTok video and share it with your loved ones.  
- Video conference with some friends. Apps like Zoom are allowing more friends to hang out 

together without paid subscriptions! 
- It’s valid to have a lot of emotions right now. Allowing yourself the opportunity to experience those 

emotions is healthier than bottling them up. 
- Spend 5 minutes journaling at the beginning or end of the day to get out thoughts and feelings 

about anything from COVID-19 to what you ate for dinner. 
- It is important to look at the positives, try to identify a “Peak” of the day. The best thing that 

happened all day and why it was the best. 
- Do some Yoga or mindfulness to start or end your day, just type in what you want to google and 

find a video.  
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